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Traveling with Explorica: Layers of Assurance
When you travel with Explorica by WorldStrides, you’re backed by the strength of North America’s largest and most trusted educational travel 
organization. The following is just a sampling of the comprehensive safety and support services Explorica provides each individual and group..

Total Travel Protection
No one wants to think about having to cancel their trip, but sometimes 
life happens. That’s why we give travelers the option to protect their 
investment with their choice of two trusted travel protection plans, both 
of which provide a cash refund—not just credit for a future trip like 
other companies provide:

TRAVEL PROTECTION PLAN
Our standard plan covers baggage loss, misplaced tickets or 
passports, sickness or injury during the tour and other common 
travel mishaps. If you have to cancel your tour due to a covered 
reason before the day of departure, you will receive a full refund.

TRAVEL PROTECTION PLAN PLUS
Our upgraded plan includes everything in the standard plan, 
and adds total peace of mind by allowing the traveler to cancel 
their tour for any reason up to 48 hours before departure and 
receive a cash refund.

And, as a member of the United States Tour Operators Association  
(USTOA), travelers’ investments with Explorica are protected by  
USTOA’s $1 Million Travelers’ Assistance Program.

Comprehensive Liability Coverage
We maintain an industry-leading multi-million-dollar level of liability 
coverage. Our insurance automatically covers teachers, chaperones, 
and the school. Explorica’s insurance is truly geared to protect you. 
Additionally, accident, illness, and accident-related dental insurance 
coverage are provided for Explorica program participants. 

Industry Leadership
Explorica is a founding member of the Student Youth Travel Association 
(SYTA), and is a long-standing, active member of the United States Tour 
Operators Association (USTOA), the National Tour Association (NTA), 
the European Tour Operators Association (ETOA), the International 
Airlines Travel Agent Network (IATAN) and other trusted industry 
associations.

Trusted Experience
Explorica travelers benefit from over 50 years of experience, and a 
worldwide network of support:

PROACTIVE HEALTH & SAFETY
Backed by the resources of the entire organization, our Health & 
Safety Team is ready to spring into action with plans for situations 
large and small. Safety protocols are built into every aspect of our 
operations. From rigorous safety checks and detailed site visits, to 
continuous safety trainings conducted by our veteran health and safety 
professionals, we take every precaution to ensure a safe and enjoyable 
travel experience for all participants.

GLOBAL VIGILANCE
We also partner with WorldAware, a leading worldwide security and risk 
management organization, for additional assistance monitoring and 
evaluating global conditions.

Unparalleled On-tour Support
We’re by your side every step of the way to provide guidance and 
assistance:

EXPERT TOUR DIRECTORS
Explorica tour directors live and work in the cities our tours visit, and 
are fluent in the local languages and customs. They advise travelers on 
how to ensure their safety and the safety of their belongings, and are 
thoroughly trained to handle any situation that may arise. We maintain 
regular contact with all Explorica field staff to provide up-to-date 
information on local conditions.

DOCTORS ON CALL PROGRAM
WorldStrides has an exclusive partnership with The George Washington 
University Department of Emergency Medicine. A George Washington 
University doctor serves on our staff as the WorldStrides Medical 
Director, overseeing medical response planning for the organization 
and providing direct case management in the event of a medical 
response issue anywhere in the world. Our partnership gives us access 
to doctors who are available 24 hours a day to provide consultations to 
all our traveling students, parents, and teachers.  

ON TOUR SUPPORT
We maintain an On Tour Support office that can be reached 24 hours a 
day, seven days a week, because safety is our first priority. Should your 
group require an extended stay due to an airline problem or weather-
related issue, our On Tour Support office will make arrangements to 
accommodate your group (hotel, meals, re-booking airline seats, and 
providing additional bus usage). 


